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MYSCHOOBUCKY OGINSCREEN

Gongratulations, your schoal district now offers myShoolBucks a convenient and secure online
payment and parent information portal! With myShoolBucksyou can deposit moneyinto one or more
student acoounts, track purchasehistory, create low-balance remindersand evenset-up an
automatically recurring payment.

Asyou will soon discover, myShoolBucksis designedto be intuitive and easyto use, but to help
you get started, this document will guide you through the processof:

e creatinganew parent account

e adding one or more studentsto your acaount

e makingapayment.

Step 1- Craating a New Parent Acoount

ABOUTUS ~ CONTACT US

FORGET IT

AccessnySchoolBuckat www.myschoolbucks.comThis screen will be used by both new and returning
users.

1 A-returning user wilkompletethe“! / / 9 { { , h | wand dlick thdx b & © buktdm.£
1 All new parent users will clickttew9 DL { ¢ 9w Chw !'butttrw99 !/ / h] b¢E
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https://www.myschoolbucks.com/

Step 2¢ Select &ate

Add Account

To find your school district, please select your state/province

State/Province | California v «—r

Select the statewhere theschool district is located and clickthe/ hb ¢ L b ! 9¢ odziG2y @

Step 3¢ Select School District

Add Account

Please select your school district

School District —select-- lv] «—

Selectthed { OK 2 2 f frdnihi dropPd@riibbx,and thenclick thed / h b ¢ Lbittord é
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Step 4¢ Enter Parent Information

Add Aecount

First Name %

Last Name %

Street Address ®

City #
State/Province #
ZIP/Postal code ®
Daytime phone ®

Evening phone %

Email Address #

¥ indicates required field

Note: Please enter your name here rather
than your child's name. You'll be asked to
add your children later,

California [v]

|

\ (###-383-222%)

|

Note: Your email address is held confidential. We vill not send you unsolicited
emails. A valid email address is required to receive payment confirmations,)

|
|
l ‘ (#33-z25-3532
|
(

Completeall areas denoted with the RED box and tietick thed / hb ¢ Lb! 9¢ odzili2y @
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Step 5¢ Create Parent User Credentials

Add Account

® jndicates required field

Login ID %
(Must be at least 4 characters and may only contain letters, numbers, underscores, dashes, periods, or at
signs.}

Password ®
(Must be at least 4 characters - case sensitiva)

Confirm Password ®

If you forget your password, we’ll ask you for the answer to the security question. To protect your user profile, please
choose a question that is memorable for you but difficult for others to guess.

Security Question What was your childhood nickname? E| <

Security Answer %
(Must be at least 4 characters - case sensitiva)

[F 1 am 18 years of age or older and I agree to the Terms of Service

I REGISTER GO BACK CANCEL

Completethe dLogin IB and 6Password fields thenclick thed { S ® 8zN¥ dzSd#of do@ny3lecta
questionandenter the answer inthé { S OdzNA (field.! y & 6 S NE

Before moving forward, a NOTICE disclaimer alerts new users of the convenience fee that may be
imposed for payments/deposits to student accounts. The usethveifl click the boxand w9 DL { ¢ 9 we @

Add Aecount

Registration completed. Thank you! We've sent an email to confirm your reqistration.

Click thed C L b huftoh to complete the mySchoolBucks user account setup.
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ADDNG STUDENTS TO YOURAGSOUNT (M Y HOUSEHOL )

Once you havecreated a parent acoount, click My Household on the left-side navigdion bar to add
students t your acoount.

Step 1c Student Lookup

Downloads
Cafeteria Purchases
My Household

Payment Center

My Basket

Make A Payment
School Store

My Billing Accts

My Order History
My Payment History

More Info

Help / FAQ

Send Us Feedback
Log Out

Gel-l-ing; Started

To get started, complete the following My Household

steps:

Step 1. If you are a parent, look up your <

students and add them to your household.
*

Step 2. Make a payment.

Step 3. Visit our school store to purchase
other school related items.

* If you are an alumni ar school supparter or do nat
have children enrolled in the schoal district you may
skip step 1.

To add one or more studentsto your Household, click look up your students.

Step 2¢ Enter Student Information

Downloads
Cafeteria Purchases
My Household

Payment Center

My Basket

Make A Payment
School Store

My Billing Accts

My Order History
My Payment History

More Info

Help / FAQ

Send Us Feedback
Log Out

Add Student

To find a student please select the name of the school, enter the student's name and info, and
choose Find,

H indicates required field

School &

First Name B

Last Name ¥

Student # ¥ <

Don't have your child's student ID?

FIND STUDENT

CANCEL

Selet your school district from the drop-down menu. Enter the student’ first name, lastname and
Sudent ID Number. Then click Find Student.
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Step 3¢ Add Student

Downloads ‘ |
Cafeteria Purchases f\dd Stuﬂll.['. “t'
My Household

Found a match. If this is the correct student please click Add to attach the
student to your household.

Payment Center
My Basket

Make A Payment
School Store First Name: Student
My Billing Accts Last Name: Name
My Order History Grade: K

My Payment History /

A gudent’ ameand grade will be displayed when the search is complete. If thisisthe correct student,
click Add Sudent. If the information is not correct, click Canceland try your search agan.

Step 4c¢ Finish or Add Another Student

Downloads t11 ¢
Cafeteria Purchases f\lhl stm‘-ﬂ]t
My Household

Payment Center

Successfully added the student to your househald,

e st

Y au havenow succesgully added a student to your Household. To as®ciate more studentswith your
acoount, click Add Another Student and complete Seps 1-3 until all students havebeen added. Ifthere
are no other studentsto add, click Finish.
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DEPOSITINGUNDSINTOA STUDENTACCOUNT

Once you haveadded studentsto your Household, their names and schools will appear by clicking the
My Household link. This pagewill alsodisplay the current balance availéble for each student. From this
page you can deposit moneyinto a Sudent Acoount, view purchasehistory and add or remove students.

Step 1¢ Making a Deposit

Downloads

Cafeteria Purchases m}'uﬂllS{‘-hOM @. Print Friendly
My Household

Your students and their account balances are displayed below. The account balances may not
Payment Center reflect the most recent payments. Please allow 1-2 school days for processing.

My Basket

Make A Payment /
School Store Make A Payment

My Billing Accts Add Student

My Order History

My Payment History [){J] dent Name View Cafeteria Purchases
Change Schoals
School Remave Student

More Info

Help / FAQ

Send Us Feedback
Log Out

Account Balances

Cafeteria £702.25 Dec 14, 2012 10:59 AM

To deposit moneyinto one or more student acaounts, click Make a Payment.

Step 2¢ Enter Deposit Amount

Downloads
Cafeteria Purchases
My Household

School Store

Sl et Please enter the amount to pay on each account.

e Student Name

Make A Payment .

School Store

My Billing Accts

My Order History Cafeteria §702.25 @$2500

My Payment History ©4%35.00
©445.00

More Info Os

Help / FAQ

Send Us Feedback

Log Out

| IR G al <—

Selectthe amount you want to deposit into each student acoount, and then click Add to Basket.
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Step3 ¢ ReviewDeposit Amounts)

Downloads Ve Pocl
Cafeteria Purchases \I.\ B!\bl\d

My Household

Poument Ll Cafeteria Acosta, Jenifer 500 | o e
My Basket

Make A Payment
School Store

My Billing Accts

My Oner Histoy Sl CHECK OUT NoW
My Payment History

Setup a payment schedule

Review the amount(s)you haveentered and verify the information is correct. If you need to adjust any
amount, click Gontinue Shopping. If the information is correct and you arefinished, click CheckOut Now.
Additionally, this is where you would also establish a recurring payment schedule by &Gekipga
payment schedule

Step4 ¢ Payment Information

Downloads Order - Select Billing Account
Cafeteria Purchases

My Household

Please enter an account number to use for this payment.

Payment Center
My Basket

Make A Payment ® indicates required field

School Store

My Billing Accts

My Order History s oscover | WISA
1. Acct Type <

i it S &B [~ [visa

Card Number = | |

More Info (ex: 1234567850123456)

Help / FAQ Expiration Date ﬂ 2014 [ ~|

Send Us Feedback

Log Out Name #

Billing Address %

o like" us on Note: Please ensure your billing address matches the record on file with your bank.
Facebook City =

State/Province | california =]

ZIP/Postal code ®

You may update your billing acct information at a later time by selecting "My Billing Accts'.

% I CONTINUE GO BACK CANCEL

Enter your payment information, making sure to complete all required fields, then click Continue.
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Stepb ¢ Card Verification Code

Downloads
Cafeteria Purchases
My Household

rder - Card Verification

Payment Center
My Basket

Make A Payment
School Store

My Billing Accts

lease enter the card verification number from your credit card.

My Order History
My Payment History

B ndicates required field

More Info

Help f FAQ

Send Us Feedback
Log Out

Verification Code ® :l |

CONTINUE GO BACK

T~

te: For your protection, we require that you enter a credt card verffication number for all
urchases made online. For Visa, MasterCard, or Discover the verificabon number is the final
-digit number located on the back of the credt card. For Amencan Express, it is the four
igits printed above the account number on the front of the card.

Facebook

If paying with a credit or debit card, enter the three- or four-digit Verification Gode that appears
on the card, and then click Continue.

Step6 ¢ Review Order

Order - Review Your Order

Please review the amounts entered and the total charges to your account.
When you're ready, press the Place Order button to complete the transaction.

Refund Policy: Please contact the school administrator for our refund policy.

Cafeteria Acosta, Jenifer $25.00 1 $25.00
Subtotal: $25.00
Service Fee: $1.95
Grand Total: $26.95

Bill to: Visa ending in 4125

ié;g:‘t%ok

H [ PLACE ORDER

GO BACK CANCEL

This screen will show the anount of the purchasea subtotal of the payment and the total payment
amount including any convenience fee (amount varies)If the order is correct, click PaceOrder.
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Step7 ¢ Payment Confirmation & Receipt

Downloads Order - Order Results
Cafeteria Purchases

My Household

Payment Center Your order was accepted. Thank you!

My Basket
Make A Payment Your reference code is 4WCD0OA2RWZHET7U.

School Store

My Billing Accts
My Order History
My Payment History Press the Print Order button to print a copy for your records.

If you have provided an email address you will receive an email confirmation. You may check Order History on this
website at any time for order status.

More Info

PRINT ORDER FINISH
Help / FAQ [ pranr owoce. [ Finis |

When your order is complete, you will receive a confirmation number that can be used to locate
thistransaction at a later date. We recommend you print this page and keep a copy for your
records. After clicking Print Oder, a printable receipt (sanple below) will open in anew window.

Order
1D: KMNPRHORFSPABF3R
Date: Jan 25, 2013 3:27 FM
Status: closed
School District: mySchoolBucks Webinar Demo Site
Store: Food Services Store
Mame: user, webinar
Address:
Name Student Unit Price Quantity Total Price
Cafeteria Student Name $25.00 1 £25.00
Subtotal: $25.00
Service Fee: $1.95
Grand Total: $26.95

Bill to: Visa ending in 4125

After printing this page, closethe receipt window and click Finish to complete your transaction.
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QUSTOMERUPPORT

Email:Before contacting technical support please read BAKfor assistance with many
common questions and concerns. For other issues please complete this form to submit your
support requesthttps://www.myschoolbucks.com/etc/getsupportreqee do

Phone:855832-5226
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